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Zapier ChatGPT

The AI assistant retrieved key insights such as company news,
shared connections, and business needs to tailor outreach
strategies.

Automated Prospect Data Gathering

ChatGPT analyzed the prospect’s information and business
context to generate highly customized, engaging, and
professional email drafts.

AI-Generated Personalized Emails

Follow-up sequences were dynamically adjusted based on
recipient responses, ensuring timely engagement without
manual intervention.

Automated Email Scheduling & Follow-Ups

Sales reps spent hours manually researching leads and gathering
insights from various sources before initiating outreach, slowing
the prospecting process. Crafting personalized emails was
inconsistent without automation, leading to lower engagement
rates and missed opportunities. The manual approach became a
bottleneck as the company grew, limiting the sales team's ability
to scale outreach and connect with more prospects.
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Key metrics

2X INCREASE IN
SALES OUTREACH
CAPACITY

60% REDUCATION
IN MANUAL WORK
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Client Overview
A sales team needed a way to
enhance lead prospecting and
streamline personalized email
outreach. With a high volume of
potential clients and a limited sales
team, manually researching
prospects and crafting customized
emails became time-consuming and
inefficient. To maintain a
competitive edge and scale
operations, the company sought an
AI-powered automation solution to
act as a virtual sales assistant.
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2.5X INCREASE 
IN PIPELINE

AI-powered suggestions refined messaging strategies based
on real-time feedback and response patterns.

Continuous Optimization & Insights


